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BEFORE THE ARIZONA CORPORATIKN~X~ ksr 
Charles Eastwood 
PO Box 832 2011 APR 20 P 3: 24 
Tolleson AZ 85353 

E-mail : Charley@LocksmithCharley. corn 
INTERVENER in Pro. Per. 

6 0 2 - 7 1 7 - 5 3 9 7  

IN THE MATTER OF THE ) 

APPLICATION OF TELESPHERE ) DOCKET NO. T-20675A-09-0214 
ACCESS LLc OF A INTERVENER EASTWOOD'S REPLY TO 
CERTIFICATE OF CONVENIENCE AND ) 

NECESSITY TO PROVIDE RESOLD ) RESPONSE TO MOTION TO INTERVENE 
STAFF'S AND TELESPHERE'S 

LONG DISTANCE, RESOLD LOCAL ) 
) EXCHANGE, FACILITIES-BASED 
) LOCAL EXCHANGE, AND FACILITIES-) 

BASED LONG DISTANCE 1 
TELECOMMUNICATIONS SERVICES IN ) 
ARIZONA ) 

) 

Arizona Corporatron Commission 
DOCKETED 

APK 2 0 2015 

Charles Eastwood hereby appears and replies to Staff's and 

Telesphere's responses as follows: 

Staff wrote: 'While Staff does not oppose granting Mr. 

Eastwood's intervention, the ALJ should limit the issues he 

presents during the hearing to those that are specifically 

relevant to the application that Telesphere filed." 

Telesphere's response makes several claims some that are 

true, and some that are not. 

First "The motion states that Mr. Eastwood has had previous 

communications to the commissioners requesting a global rule 

change ..." This is in fact true and was included in the motion to 
illustrate the extent and severity of the problem and a good 

solution to the problem. 
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Second, regarding the "PENDING LAWSUIT" issue. Telesphere 

has apparently not researched this issue at all. Had they 

investigated this issue they would have discovered that all 

'TELCO DEFENDANTS" have been either voluntarily or by court 

order dismissed out of the Superior Court civil action because 

only the Arizona Corporation Commission has jurisdiction over 

utilities. Therefore Telesphere's assertion that I am attempting 

to use this proceeding to "bolster his position in his lawsuit" 

is asinine. 

Both Staff and Telesphere conclude that Mr. Eastwood's 

intervention would "unduly broaden" the proceeding and that Mr. 

Eastwood is not "substantially affected by the proceeding". 

Intervener Eastwood would like to bring to Staff's, 

relesphere's and this Commission's attention that the document 

nttp://images.edocket.azcc.gov/docketpdf/OOOOO97389.pdf 

(attached as 'EXHIBIT B") at page 32 has eight paragraphs 

iiiscussing "Directory Listings" including but not limited to: 

"2 .25 .4  L i s t i n g s  must conform t o  t h e  Company's 
s p e c i f i c a t i o n s  w i t h  r e s p e c t  t o  the  d i r e c t o r i e s .  The company 
reserves t h e  r i g h t  t o  r e j e c t  l i s t i n g s  when i n ,  i t s  sole  
judgment, such l i s t i n g s  would v i o l a t e  the  i n t e g r i t y  o f  company 
records  and t h e  d i r e c t o r i e s ,  confuse  i n d i v i d u a l s  us ing  the  
d i r e c t o r y ,  or when the  customer cannot p r o v i d e  s a t i s f a c t o r y  
evidence t h a t  customer i s  author ized  t o  do b u s i n e s s  a s  
reques t ed .  

Just this paragraph alone raises several problems, 

including but not limited to 'in its sole judgment" would appear 

to make applicant Telesphere immune from oversight by this 

Cornmission, the courts, or anyone else. 
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The language “such listings would violate the integrity of 

company records and the directories, confuse individuals using 

the directory, or when the customer cannot provide satisfactory 

evidence that customer is authorized to do business as 

requested.” is precisely within the scope of the application and 

precisely at the root of the nature of my complaint and request 

for their tariff (or at least section 2.25) be rejected in its 

entirety with direction that it be re-written in a manner that 

would be consistent with the concepts that (A) Telesphere should 

not be permitted to provide to anyone the ability to publish a 

trade name or company name that has not been filed either with 

the Commission or the Secretary of State; and (B) Telesphere 

should not be permitted to provide to anyone the ability to 

publish any address where the end-user customer does not have 

wired service or provided a title deed or a verifiable rental or 

lease agreement proving some legal connection with said address. 

As part of my dismissal agreement involving 360 NETWORKS 

I was provided with what I will call the “360 EXHIBIT”. This 

document, because of its extensive length is being provided to 

the commission in the form of a CD and may also be viewed online 

at http://thelocksmithpolice.com/exhibits/36O-Exhibit.pdf 

This exhibit documents some 100 telephone numbers that 

Telesphere (or its parent corporation) has provided to customers 

purporting to be legitimate locksmith companies at specific 

addresses when in fact many of the names they are using are 

bogus and many, if not all, of the addresses are either non- 

existent or devoid of any locksmith business. 
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Telesphere has thus already demonstrated their propensity 

to permit and conspire with rogue companies to utilize 

Telesphere's company to commit countless criminal and "Unlawful 

Business Practice" acts in clear violation of A.R.S. § 4 4 - 1 2 2 1 .  

Since the Superior Court has already decided that the 

Arizona Corporation Commission is the only entity in the State 

of Arizona empowered to regulate telecommunication companies it 

is incumbent upon this Commission to force telecommunication 

zompanies choosing to operate within Arizona to operate in a 

nanner consistent with Arizona state law and not to empower 

their customers to engage in voluminous violations of that law. 

4s I stated in my original motion: 

$4-1221. Deceptive use of name; classification; attorney general 
4. It is unlawful for a person to deceive another person by 
nisrepresenting the geographical origin or location of the 
?ersonIs business in the conduct of the person's business. 
3 .  A person who intentionally or knowingly violates subsection A 
2f this section is guilty of a class 2 misdemeanor. 
3. An act or practice in violation of this section is an 
inlawful practice under section 44-1522 and subject to 
3nforcement through private action and prosecution by the 
3ttorney general. The attorney general may investigate and take 
3ppropriate action as prescribed by chapter 10, article 7 of 
:his title. 

Since the very invention of telephones and following 

sxpansion of the nationwide / worldwide telephone system the 

?ublication of "Directory Listings" has been a necessary and 

integral part of communications. Without these listings no one 

Mould ever be able to find anyone else. Indeed since the subjec 

zakes up an entire page of Telesphere's proposed Tariff, clearly 

:he subject matter is relevant and that therefore this motion 

"unduly broadens" nothing. 
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Intervener Eastwood's assertions and requests that the 

commission take immediate action requiring changes to applicant 

Telesphere's Tariff before becoming licensed is reasonable, 

prudent, rational, and necessary. Intervener Eastwood's 

assertions and requests for the commission to take remedial 

action to make these concepts apply to every other Telco carrier 

operating in the State of Arizona is also reasonable and 

prudent, but the fact that Intervener Eastwood has made such 

requests of the commission before is not relevant to the ALJ's 

consideration of those issues in this hearing. 

INTERVENER EASTWOOD would request that his motion to 

intervene be granted and that the ALJ authorize the issuance of 

3 Subpoena Duces Tecum (or other order to produce documents) to 

I'elesphere and Telesphere's parent company that would require 

the production of Telesphere's records of all listings to all 

"locksmith" companies that they provide service to, whether 

Listed in the 360-Exhibit or not, together with the customer's 

2ctual company name, contact person, customer's actual billing 

2ddress, as well as the listed address for each telephone number 

:hey are providing to these 'locksmith" companies. INTERVENER 

ZASTWOOD would further request that the hearing on this matter 

3e continued until 30 to 60 days after the production of the 

requested documents so that INTERVENER EASTWOOD would have the 

2bility to thoroughly inspect the information, process the data, 

2nd provide a relevant exhibit to the Commission / ALJ do 

jemonstrate the actual scope of the saturation of phony 

Listings. 
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Applicant Telesphere contends that INTERVENER EASTWOOD is 

not 'a person ... who are directly and substantially affected by 
the proceeding". INTERVENER EASTWOOD contends that every 

locksmith and every consumer of locksmith services in Arizona 

are all "directly and substantially affected by" companies that 

facilitate and conspire with customers that criminally and 

civilly violate state laws to an extent that the listings of 

telephone numbers in print, on the internet, and in 411 

directory operator services become so saturated and polluted 

with numbers associated with bogus company names and phony 

addresses being answered by call centers frequently outside 

Arizona that the locksmiths are essentially put out of business 

and the consumers become so confused that they don't know who 

they're calling. 

INTERVENER EASTWOOD is attaching the "TELESPHERE ACCESS LLC 

- ARIZONA CC TARIFF NO. 1 - ORIGINAL SHEET #16 and has marked 

this document as ''EXHIBIT B" for identification and incorporates 

it by reference as if fully restated herein. 

INTERVENER EASTWOOD is attaching a compact disc containing 

the file 360-Exhibit.pdf and incorporates it by reference as if 

CHARLES EASTWOOD 
INTERVENER 
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1200 W. Washington St. 
Phoenix AZ 85007-2927 

Kristopher Twomey 
By e-mail to: kris@lokt.net 
TELESPHERE ACCESS, LLC 
1725 I Street, N.W., Suite 300 
Washington, DC 20006 

Michael Targett, Legal Counsel 
By e-mail to: mtargett@clo-solutions.com 
193 8 43rd Avenue East 
Seattle, WA 98112 

Bradley S. Carroll 
One Arizona Center 
400 E. Van Buren 
Phoenix AZ 85004-2202 

By : 

I Intervenor 
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"EXHIBIT B" 
Follows starting on next page for 1 page 
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